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Malwarebytes is focused on healthy growth, so we're SMB

constantly optimizing the user experience, including the
purchase process, from initial acquisition to renewal.
Partnering with 2Checkout to split-test our shoppin

J P PPINg Split-testing the number of pages in the purchase funnel provided a 12-39%
carts has increased our conversion rate by up to 39% in increase in cart conversion rates in top countries

our top markets. These are great results, and are a strong

Incentive to continue optimizing. ”

Avangate Monetization Platform
CRO Services
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https://www.2checkout.com/avangate-monetization-platform/

{(3}} Context & Objectives

Shoppers prefer a shorter or longer cart flow based on best practices and
cultural norms in their country. One of the biggest factors in optimizing cart flow
is the total length of the purchase funnel, or the total number of pages that the
user must click through before completing their order.

Malwarebytes uses a different shopping cart template on their website and
inside their free trial application. The number of steps in the purchase funnel
and the behavior of shoppers is different in each use case.

2Checkout platform data showed that shoppers in some countries prefer a
different cart flow than what Malwarebytes was previously using. Malwarebytes
partnered with 2Checkout’'s CRO Services to answer the question: which cart
flow will maximize revenue in top countries for Malwarebytes website and

trial software?

Test Strategy

We developed two separate tests in order to optimize the cart conversion rate
of both the website shopping cart and the cart used inside the trial software.
The test ran in Malwarebytes’ top countries, and involved split-testing cart flow
to determine if a shorter cart flow (without review page) or a longer cart flow
(with review page) would maximize the cart conversion rate.
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Malwarebytes

Why Malwarebytes?

Infected? We've got your back
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Shuts down attacks from every angle

Aawtess” clean-up scoee from the folks at AV-TEST.Org
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Optimizing the Website Shopping Cart Malwarebytes

Malwarebytes was using a shorter purchase funnel, a one-page checkout

without review page, in most of their top countries for their website 00
shopping cart. Malwarebytes O0|ONRAEE  Enausn ~
2Checkout platform data indicated that shoppers may prefer a longer purchase SRR
; Malwarebytes Premium © Deviceis) Prica
flow, so we decided to a/b test. ” ewr Subscrpin. 1 Devce Dece 3 52999
Operating systemis):Microsol e Windows®, Mac O5%, Android'™ pet )
Choose your License Term:
(®) 1vear Subscription %39.99 for 12 months
2 Year Subscription % 69.98 for 24 months (Save 25% on the

2nd yeart}

Total price: $39.99

’ PayPal

vEAI @D ||~

Emall:

First-and last name:

Country: United States of America A
Zip code:

Card number:

Card expiration date: Manth e TEEr '

Security code: [+

By placing this order you agree 1o the Terms and Conditions and auto-renewal. £

Your payment is securely processed by our partner 2Zcheckout

MONEY BACK | & [,
O | OARARTEE la%

BEFORE

Control - Shorter Purchase Funnel
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Test Variation: Longer Purchase Funnel in Web Cart MalwaI’Ebytes

M™alwarebytes OQ|E0NRARTEE  cap v Engisn Malwarebytes 00| L OARARTER
Secure Shopping Cart @) Secwrecheckout > 2 Revieworder 3 3 Finin Review Your Order €D securecheckout > () Revieworder > 3 Finish
Malwarebytes Premium © Device(s) Price :
We tested a longer purchase O o oo T caD 5199 M Malvareyie remium AP $5199
. Operating system(s):Microsoft® Windows®, Mac OS®, Android™ (per year) et i '5‘.' crosoft® Windows®, Mac 5,
funnel on the website, one-page Chosse o Lcense o, Aol eSS Windoust Hoc o3
se your License Term:
. . c (®) 1 Year Subscription CAD $ 51.99 for 12 months
checkout with review page In each 2 Year Subscription CAD $ 90.99 for 24 months (Save
, KR4 (o530l put) Total price: CAD $51.99
of Malwarebytes top countries. The
c Total price: CAD $51.99 I I
Shopper com p|eteS thelr payment Billing Address (Edit) Payment Information (Edit)
information on the first page, then
visa & P pPayPal Shannon Pelz Card number; ****=ssssses 7506
h a S a ﬂ O p pO rtU ﬂ |ty tO reVI eW th el r 2::::3Columbla Card expiration date: 10/2022
d h d Email: Emall: smacleod@conversiongeek.com Security code: ***
Or er Oﬂ t e SeCOﬂ page Payment method: Visa/MasterCard Card holder name: Shannon Palz

First and last name;

Example country: Canada.

Country: Canada w
By placing this order you agree to the Terms and Conditions and auto-renewal ©
Province: British Columbia b
Card number: I CE ORDER E
Card expiration date: Maonth w Year wr
Security code: 0

Your payment Is securely processed by our partner 2checkout
NEXT @& 60|MONEY BACK (& P, DSS
pay | GUARANTEE | gga \/“'"""

processed by our partner 2Zcheckout

Test Variation: Checkout Page Test Variation: Review Page
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-\g/- Results

Malwarebytes

With Malwarebytes website traffic, all countries tested preferred the longer cart flow with a review page. Here are some examples:
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+12%
UK website shoppers preferred a longer cart flow

with review page. The cart conversion rate
increased by 12%
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In Canada, the cart conversion rate for the Australian website shoppers preferred the cart
website increased by 30% by adding a flow with review page. The cart conversion rate
review page increased by 39%

Split-testing confirmed that shoppers in Germany, France, Brazil, Spain, ltaly, Poland and
Netherlands also preferred a review page.
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Optimizing the Trial Shopping Cart Malwarebytes

Inside their free software app, Malwarebytes was using a different shopping
cart template with a short purchase funnel, a one-page checkout without

review page. L BN
We wanted to compare the behavior of users who had downloaded the Number of devices to protect: visa @ Email
application and were upgrading to a paid license, with shoppers who were cense vt for. 1 Device
PP | Pg g 9 | PP Windows®, Mac® or P PayPal First and last name

purchasing the software from the website. AT

Choose your License Term: S Canada

@® 1Year Subscription

2 Year Subscription Month Year British Columbia

Security code O
Total price: CAD $51.99 CONTINUE

' MONEY BACK
ACCREDITED DSS 60 MC .
’ g BUSINESS w — pay | GUARANTEE

Privacy Policy | Terms and Conditions | Refund Policy Customer Support (888) 247-1614
Order processed by 2Checkout, authorized reseller and merschant of the products and services offerad within this store. Avangate BV dba 2Checkout | De Cuserstraat 93, st floor, 101 office, 1081
CN., Amsterdam, Netherlands
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Control - Shorter Purchase Funnel
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Malwarebytes Premium

Number of devices to protect:

License valid for 1 Device

Windows®, Mac® or
Android™

Choose your License Term:

@ 1Year Subscription
2 Year Subscription

Payment Options

’ PayPal
Card number

Month Year

Security code O

Total price: CAD $51.99

ACCREDITED Dss
BUSINESS o

Privacy Policy | Terms and Conditions | Refund Policy

MONEY BACK
90 GUARANTEE
i Customer Support (888) 247-1614
Test Variation: Checkout Page

Test Variation: Longer Purchase Funnel in Trial Shopping Cart

Account Information Review Your Order

_ Malwarebytes Premium
Email
1 Year Subscription, 1 Device

License valid for Windows®, Mac® or Android™
First and last name

Total price: CAD $51.99
Canada

British Columbia

CONTINUE

ACCREDITED ‘ I;b Dss
BUSINESS

acy Policy | Terms and Conditions | Refund Policy

Billing Address (Edit)

Shannon Pelz

British Columbia

Canada

Email:
smacleod@conversiongeek.com

Malwarebytes

Payment Information (Edit)

Payment method: Visa/MasterCard
Card number: ERETIESEREe 7506
Card expiration date: 10/2022
CVV2/CVC2 code:  ***

Card holder name: Shannon Pelz

By placing this order you agree to the Terms
and Conditions and auto-renewal. ¢)

PLACE ORDER

60

DAY

MONEY BACK
GUARANTEE

Customer Support (888) 247-1614

r processed by 2Checkout, authorized reseller and merchant of the products and services offered within this store, Avangate BV dba 2Checkout | De Cuserstraat 93, 1st floor, 101 office. 1081

Test Variation: Review Page

We also tested a longer purchase funnel inside the trial software, one-page checkout with review page. The shopper completes their payment information
on the first page, then has an opportunity to review their order on the second page.

2checkout

www.2checkout.com




Malwarebytes

") Results Malwarebytes

In the US, trial users preferred a longer Malwarebytes proactively protects people and businesses against
m purchase funnel within the trial application. dangerous threats such as malware, ransomware and exploits that escape
The cart conversion rate within the detection by traditional antivirus solutions. Malwarebytes completely
\— Malwarebytes software increased by 25% replaces antivirus with artificial intelligence-powered technology that stops
+25% when adding a review page. cyberattacks before they can compromise home computers and business

endpoints. More than 60,000 businesses and millions of people worldwide
trust and recommend Malwarebytes solutions. Our team of threat
researchers and security experts process emerging and established

@ Summa ry threats every day, from all over the globe. Founded in 2008, the company
is headquartered in California, with offices in Europe and Asia.

With these insights from split-testing, Malwarebytes is now geo-segmenting For more information, please visit us at
their traffic to optimize for cart flow and maximize revenue. The double-digit
increase in cart conversion rate in all of their top markets has generated a
substantial return on their investment.
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About 2Checkout

2Checkout is the leading all-in-one monetization platform for global businesses. It was built to help clients drive sales growth across channels and increase

market share by simplifying the complexities of modern commerce like global payments, subscription billing, merchandising, taxes, compliance, and risk, so they
stay focused on innovating their products and delivering exceptional customer experiences.

Get more information at www.2checkout.com

NORTH AMERICA (HQ) NORTH AMERICA WESTERN EUROPE (HQ) EASTERN EUROPE
Atlanta, Columbus, Amsterdam, Bucharest,
Georgia, USA Ohio, USA The Netherlands Romania
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