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Data knowledge is a crucial element that supports business optimization and growth. With the right tools, you get meaningful insights into your business and are able to 
make informed decisions. 

The same is valid for your digital commerce operations; here, more perhaps than in other areas of your business, you need to move fast and look at large amounts of data 
from countless categories and di�erent sources.   

With 2Checkout, you benefit from an extensive set of reporting and analytics tools that give you an accurate overview of your online business. These tools allow you to 
adapt your strategies and tactics to improve and maximize business e�cacy with well-researched actions. 

Gain insights about purchases, payments, and demographics across channels, and get the pulse of your business in real time. Make quick comparisons for di�erent sales 
periods and create data-backed campaigns.

Overview
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Our adaptive technology provides the right means to access detailed insights about your customers, 
while calibrating their buying experience. Use the in-platform reporting and analytics in order to: 

 www.2checkout.com

Improve e�ciency

Increase the productivity and 
operational e�ciency of your 

business with built-in reports and 
analytics, instead of spending 

more on outsourced work. 

Conquer new markets

Understand various metrics at the 
market level to easily customize, 

localize, and optimize your 
go-to-market strategies.

Get a complete overview 
of your business

You have role-based access to 
interactive dashboards, subscriptions, 

sales, orders, and renewal trends 
while you evaluate your account 
balance and customer insights.

Stay informed 
on business metrics

Automate report runs and have 
them shared with you regularly via 
email, as must-have information for 

your weekly/monthly team 
meetings.

Benefits
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The 2Checkout dashboard is your business’ guiding compass, and reveals robust 
information on how your online channels evolve; this includes sales volumes, new 
customers, number of total active and past due subscriptions, number of trials, and 
many other areas of critical information.

Access unique order and renewal trends from all your sales channels in order to 
knowledgably manage outcomes and business metrics.  

Document your resources and user login information, timestamps, and source 
addresses with audit logs. 

Commerce Dashboard
HIGHLIGHTS
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Benefit from comprehensive executive, 
financial, marketing, and subscription-related 
reports out of the box, and dive deeper into 
your business KPIs with just a few clicks.  

Pre-Configured and Customizable Reports
HIGHLIGHTS
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Financial Reports

These are vital reports in any organization 
that can be customized with a multitude of 
filters to give you a full picture of your 
resources. This financial reporting is 
especially designed for internal systems of 
record and for invoicing requirements. 

Set up your financial reports for high-end 
assessments of your total sales and payment 
activity. Monitor your recurring revenue and 
chargeback rates.
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Pre-Configured and Customizable Reports
HIGHLIGHTS

Executive Reports

On the other side of the spectrum, executive 
reports provide invaluable knowledge on 
renewal forecasts, demographics, and 
channel sales which can all play a crucial 
role in increasing sales. 
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Pre-Configured and Customizable Reports
HIGHLIGHTS

Marketing Reports 

Use marketing tools to create promotions 
and customize your customers’ shopping 
experience. Tap into real-time statistics on 
your orders and review your most-wanted 
products while implementing the right 
campaigns for customers. 

The 2Checkout state-of-art marketing 
reports are a full extension of the platform’s 
advertising and sales promotion tools.  

Track orders, signups, promotions, cross-sell 
and upsell initiatives, and email metrics, and 
have an answer for any and all executive 
queries you receive.
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Pre-Configured 
and Customizable Reports

HIGHLIGHTS

Subscription Reporting 

Track the evolution of subscription cohorts 
regarding total and average recurring 
revenue generated, as well as received 
payments, and monitor subscription cohorts’ 
churn and compare the attrition rate of 
multiple cohorts. 
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Pre-Configured and Customizable Reports
HIGHLIGHTS

Authorization Dashboard 

Use the 2Checkout Authorization and 
Revenue Recovery Dashboard to monitor 
the impact of your recovery strategies and 
employ the insight to adjust and optimize 
your tactics to reduce churn and recapture 
more revenue. Gain unmatched 
transparency and visibility into authorization 
data to optimize retention strategies, and get 
granular-level insight at the subscription 
level on revenue recovery tools.
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Quote-to-Cash Reporting

Get real-time visibility into the 
KPIs that matter for your B2B 
recurring contracts, by having 
your sales process data 
merged with your back-end 
order and subscription metrics 
in comprehensive status 
reports that will help you make 
informed business decisions.

Pre-Configured and Customizable Reports
HIGHLIGHTS
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HIGHLIGHTS
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Custom Reports

Leverage the custom-reporting engine for 
unique business insights, forecasts, and 
automated scheduling in a variety of formats, 
with  intuitive filters that let you access and 
extract data easily. 

What’s more, you can create your own 
reports and extensively analyze your 
business data down to the smallest detail. 
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Know how your customers interact with your products and take the right 
actions to improve their experience and meet their demands. 
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Pre-Configured and Customizable Reports
HIGHLIGHTS
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Integrated Analytics

Our platform is integrated with analytics tools 
like Google and Adobe to help you track 
your customers’ flow from the moment they 
arrive on your website, and even beyond 
your shopping cart.

Leverage the Adobe Analytics Omniture 
Integration to retrieve statistics on your 
shopping cart performance to help you 
make informed decisions on increasing 
conversion rates and revenue.

By integrating Google Analytics or Google 
Tag Manager directly from the 2Checkout 
Control Panel, you have full visibility over the 
entire eCommerce sales funnel. From the 
moment a potential customer enters your 
website until the moment they are placing an 
order.

With Google Analytics, you can track cart 
performance at any time and optimize your 
business decision to increase checkout 
conversion rates. 

For multiple analytics integrations, you can 
use Google Tag Manager and manage a 
variety of tracking codes. Designed to be 
used by both technical and non-technical 
members of your team, Google Tag 
Manager allows you to save time, export 
tags, triggers, and create e�ective templates 
that help you make better decisions. 

Google Analytics and Google Tag Manager 
are fully compatible with the following 
2Checkout Ordering engines:

Convert Plus

Inline Cart

Default Flows Access your reports from the Reports Center area. 
Learn more about the reporting area.

TIP

https://knowledgecenter.2checkout.com/Documentation/19Reporting
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More  Resources
Interested in accelerating digital commerce growth? Check out these complementary resources:

2Checkout Global Tax and 
Financial Services

GET YOUR COPY

2Checkout Payment 
Method Coverage

2Checkout 
Subscription Billing

SOLUTION BRIEF

GET YOUR COPY

SOLUTION BRIEF

GET YOUR COPY

SOLUTION BRIEF
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https://www.2checkout.com/lp/avangate-subscription-billing.html
https://www.2checkout.com/lp/2Checkout-Solution-Brief-Global-Tax-Financial-Services.html
https://www.2checkout.com/lp/2checkout-payment-method-coverage.html
https://www.2checkout.com/lp/avangate-subscription-billing.html
https://www.2checkout.com/lp/2Checkout-Solution-Brief-Global-Tax-Financial-Services.html
https://www.2checkout.com/lp/2checkout-payment-method-coverage.html


2Checkout all-in-one monetization platform maximizes your revenue and makes global digital sales easier.

Ready to Sell Worldwide, Hassle-free?

2SELL
Accept mobile and online 

payments from buyers
worldwide 

2SUBSCRIBE
Subscription management

solution to maximize
recurring revenue 

2MONETIZE
Full commerce solution

built for digital goods sales 

ADD-ONS
Additional services to boost

online sales

Contact our sales team to find the best solution for your needs.
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4ENTERPRISE
All-in-one commerce

solution for businesses
that want to scale up
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https://www.2checkout.com/products/2sell/
https://www.2checkout.com/products/2subscribe/
https://www.2checkout.com/products/2monetize/
https://www.2checkout.com/products/add-ons/
https://www.2checkout.com/pricing/enterprise/
https://www.2checkout.com/pricing/enterprise/
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2Checkout (now Verifone) is the leading all-in-one monetization platform for global businesses built to help clients drive sales growth across channels and 
increase market share by simplifying the complexities of modern commerce. 2Checkout’s digital services, including global payments, subscription billing, 
merchandising, taxes, compliance and risk, help clients stay focused on innovating their products while delivering exceptional customer experiences.

In August 2020, leading global payments solution provider Verifone acquired 2Checkout, further solidifying its commitment to providing seamless and 
frictionless experiences to customers globally through innovative and next-generation hardware and cloud services. 2Checkout will become Verifone, and the 
unified company will enable omnichannel commerce wherever and whenever clients shop.

Get more information at www.2checkout.com

About 2Checkout

https://www.facebook.com/2Checkout.2CO
https://twitter.com/2Checkout
https://www.instagram.com/2checkoutinc/
https://www.linkedin.com/company/2checkout/

