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Top 10 Countries - Overall Sales 

The world’s 10 largest eCommerce markets accounted for 77.1% of all online 
sales in 2020, comparable to their performance in 2019 (78%).

Trends and performance in global
eCommerce during the pandemic year

Interesting Highlights

A�liate Sales
A�liate marketing generated 24% of revenue for 
merchants using the Avangate A�liate Network in 2020, 
up 1% since 2019.

24%

Promotional Sales
Merchants who employ promotional tools generated 
36% of 2020 revenue from these efforts, an increase of 
3% from last year. November was the month of the year 
to generate the highest promo sales, which is not 
surprising given Black Friday and Cyber Monday 
promotions.

36%

Up-sells and Cross-sells
Merchants who use cross-sell and upsell 
tactics drew in 14% of all revenue from these 
campaigns.

14%

AOV

65$

$

eCommerce Insights from Top 10 Countries

Additional Revenue Sources

Get More Insights into Global Commerce
For more in-depth info, strategies, tips and tricks and 

tools to use when growing your eCommerce business 

at a global level, check out our Resources page.

Commerce Resources

The Digital Commerce Benchmark is based on millions of worldwide transactions moving through 2Checkout’s 

platform between January - December 2020. 2Checkout continuously tracks trends and statistics, empowering 

digital commerce merchants to make better business decisions.
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The average order value in 2020 was $65, a $9 increase 
versus 2019 and likely generated by the transition to 
online brought by the COVID-19 pandemic. AOV for 
orders placed via mobile also registered a slight increase, 
sitting at $51 in 2020, compared to $50 in 2019.

Modern Commerce. Simplified.

Top 5 Payment Methods Worldwide 

$
$

The top 5 payment methods used globally have maintained their standings since 
2019. Visa and Mastercard are still leading the pack with 63% of all digital goods 

orders, followed by PayPal at 21%. 
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Perpetual Subscriptions

Subscriptions continued 
their growth in 2020, with 
79.1% of all orders for 
digital goods being for 
subscriptions, a 2% 
increase when compared 
to the previous year. 
2019: 77%

2020

2019

2018

47%China 13%

Brazil Local Credit Cards with installments 30%16%

Belgium 16%

Local Payment Methods - Interesting Stats by Country
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Credit and debit cards (Visa, MasterCard, American Express) and PayPal are the most 
widespread payment methods used, but local payment means are gaining more 

traction in many online markets.
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1 United States of America

2 United Kingdom

Germany3

5 Canada

6 Australia

Japan8

7 Italy

9 Netherlands

1 63%

2 21%

3 5%

4 1%

5 1%

6 8%All others
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Year Over Year Growth Top 10 Countries
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All top countries recorded accelerated digital sales in 2020, driven by the 
lockdowns and a shift among consumers towards digital commerce. The highest 
year-over-year growth of online sales of digital goods and services among the top 
10 countries was registered by Japan, with a 40% increase, followed by the United 
Kingdom (34%) and Australia (32%). 
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Top 10 Non-English Speaking Countries

The top 10 non-English speaking countries generated 
21.4% of all digital commerce sales, a slight increase

from the previous year (20%). 
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