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eCommerce Trends to
Consider in 2019
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Upcoming priorities for eCommerce companies
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Main challenges for eCommerce companies at the end of 2018
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Will automation & machine learning be used in eCommerce?
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How do online vendors want to grow their sales?
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Targeting & personalization
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How will marketing budgets be spent?
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Payment methods that How do eCommerce
online vendors are most merchants plan to improve
interested in adopting their customer support?
il 65% of mersnants a rsacy accert Ficency ard

paymer aeSBa b . e
Py Pa. i rients s il s

sl ments re some of the noties: vends.

eing conpide:

Chatoots virtust &
shopping sssistants @
ony e aicac e, b e

ot mplement

Mabile
20%siready have,

emailsupport
31 lrccyhanc and

Crodit dobit cards 4% moro pan o implomant
with Instaliments.
S —— Phone support

oy cunenty fer s
38% plan to imploment

Direct debit
4 aready heva,

52% planning to implement ,

C i and

w e e e sy €000 ol 200 gt o
otz rasepesang

12%

Who manages eCommerce in companies that sell online?
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